
 
 
 

Effortlessly Monitor, Route, and Process incoming e-mail 
messages and eliminate annoying SPAM 

• Monitor, route, and process 
incoming e-mail messages with 
complete 24x7 automation 

 

FREE! 
Internet Live Demo  

www.supportfusion.com 

e-Mail Management  
e-Mail Response Management System 
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• Monitor unlimited e-mail inboxes
• Filter out unwanted “spam” for forwarding or deleting
• Optionally send back knowledgebase information
• Optionally create new issues or update issues with new activity
• Regulate and process attachments

Send an 
E-mail

SMTP

• Automatically open new issues 
or update existing issues with 
new activity 

• Block unwanted messages and 
harmful attachments from 
entering your organization 

Why Use Monitoring? 

e-Mail Monitoring can be used to automate a host of functions that are otherwise carried our manually.  Use 
Monitoring to capture information for technical support or more information, such as inquiries from the Internet, 
sales leads, requests for free trials or demos, brochures, and so on. 

Can you afford to wait? 

Getting started with e-Mail Monitoring takes a few minutes and requires no special skills.  Within 
hours traditionally cumbersome e-Mail will become powered by automated workflow resulting in 
greater productivity, organization, and report management. 

 


